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          RealCare™ 
Proactive Monitoring and Management of your Critical IT Assets! 

 

By being proactive, we can eliminate much of the emergency work which leads to downtime and surprise 
costs.  We tailor the RealCare™ contract to fit your needs.  Most customers bundle in a set number of 
service hours each month to resolve issues detected by the monitoring system and also to help with any 
and all issues you encounter that require our assistance. The cost per device is right around $2 per day - 
not too much to pay to know that your network will be watched 24x7 and most problems will be resolved 
before anyone knows they existed! 

 

With RealCare™, we proactively monitor critical functions on all of your systems and are alerted 
whenever anything isn’t satisfactory.  Here’s a list of what we check: 

 

 Disk Drive Space Check   [ensures free space on hard drives doesn't get low enough to effect server 
operation] 

 File Size Check   [examines 1 or more files daily to make sure it/they don't grow beyond expected size] 

 Critical Events Check   [checks the Windows event logs for critical errors] 

 Physical Disk Check   [uses S.M.A.R.T. technology to verify disks are operating properly] 

 Anti-Virus Update Check   [insures anti-virus software is always up to date] 

 Bandwidth Monitoring   [keeps historical record of your internet connection's utilization] 

 Windows Update Check   [relays information from existing WSUS server reports indicating updates 
installed or needed] 

 Backup Check   [verifies whether or not your daily backups are successful] 

 Exchange Server Store Size Check   [monitors size of Information Store to prevent unnecessary 
downtime of Exchange] 

 SNMP Device   [monitors 1 SNMP-capable device using any applicable OIDs] 

 Hacker Check   [examines Windows Security log for failed login attempts] 

 Daily/Weekly/Monthly Reports   [all of the results listed above sent to you via email] 

 

You’ll also receive a daily/weekly/monthly report (your choice) indicating the status of each check in an 
easy to read report. 
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Daily Report Example 
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Weekly Report Example 

 

 

For more information please get in touch:  

 www.realitsolutionsinc.com   

Sales@realitsolutionsinc.com  

616-209-8900 
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